
1

Fearless

Why Regence?
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Bid Process

Current Tools

Future 
Innovations

Digital 
Communications

Current Tools from CIS + Regence

3
© 2015 Regence BlueCross BlueShield of Oregon, all rights reserved. Private and confidential.

regence.com offers engagement solutions
that enable members to become healthier and better informed health care consumers
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Current Tools from CIS + Regence
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Wellness Tools

MDLive

Provider Search

Treatment Cost 
Estimator / Symptom 

Checker

Live Chat with 
Member Services

Temporary ID Card

Claims Data

Care Management

Future Innovations from CIS + Regence
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Guitar tuner, bubble level, camcorder, stud finder, scanner, 
alarm clock, music players and CDs, address books, newspapers, calculator, 
personal libraries, portable games, calendars, cameras, maps and atlases, 

DVD players and collections, flashlight, portable hard drive, Post-It notes, compass, 
mobile hotspot, television, white noise machines, cards and cash, mouse, 

speedometer, tape recorder, universal remote, thermometers and weathermen, 
personal organizers, GPS navigation, and all other phones 

(and answering machines and caller ID)

Smart phones

Future Innovations from CIS + Regence
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Digital Communications for Improved Experience
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